The Oaktree Holistic Therapy Room 
Revised Privacy Policy May 2018
Your privacy is extremely important to me. I am bound by the General Data Protection Regulations which come into force on the 25th May 2018. This Privacy policy explains how I use and store personal data I collect about you.
How is your information used?
At your initial consultation I will complete a health questionnaire and ask for certain information about you, such as your name, phone number, address, date of birth, email address ,G.P and medical details. This will help me to plan your treatments and ensure that the therapy is suitable for you or if any adaptations are needed. It also helps me to communicate with you regarding your appointments where you have indicated your consent.
All information I collect is with your full consent and confirmed by your signature. You have the right to refuse to share the above information at any time, but please be aware that if you decide to refuse I have the right to decline to treat you if I do not have sufficient information that is needed to provide a safe and effective treatment in line with the FHT Code of Conduct and Professional Practice.
[bookmark: _GoBack]All notes I take for the initial consultation and subsequent treatments are hand written. Hard copies of treatment notes and consultation information are kept securely in a locked, fire proof filing cabinet. Statutory minimum storage times for such records and associated correspondence including texts and emails are 10 years after the last date of your appointment.
OR for children’s records I am required to keep records until the age of 25 years or if 17 when treated until they are 26 years old. Anyone under the age of 18 years must also have a parent or guardian to complete and sign their health questionnaire and give their full consent for the treatment to go ahead. They must also accompany the child to each session.
I will not leave records containing personal data unattended in areas accessible to the public and ensure that personal data is not displayed on computers screens.
I never share your information with anyone else including third party sellers.
Mobile phone that may have you phone number in and computer systems are securely password protected
If you contact me using my website contact form, I will receive an email containing your details. This information is used to reply to your query and not processed further without your consent.
Your Rights
For complete information about your rights under the GDPR regulations please see the ICO website I https://ico.org.uk/ However would like to bring the following to your attention:
Your Right to be informed
To know how your information will be held and used (this notice).




Your Rights to Access and Rectification 
You have the right to request access to any information I hold about you and correct any errors or changes in your details. This should be available within one month of asking me.

Your Right To Erasure
You have the right “to be forgotten” and request that any information held about you is securely destroyed., unless there are any legal reasons that prevents me from doing this.

The Right To Restrict Processing Of Personal Data:
You have the right to request limits on how your therapist uses your personal information

The Right To Data Portability:
Under certain circumstances you can request a copy of personal information held electronically so you can reuse it in other systems. (NOTE: I do not hold client’s data electronically)

Marketing
At present my marketing is undertaken on social media platforms only., where you can choose whether or not you would like to see it.. I will never contact you directly for marketing purposes, and I never disclose any names, personal details or photographs of anyone in my marketing material unless I am given the individual explicit consent.

Website and cookies
Please see M.P Personal Training website privacy policy and terms and conditions for full details and types of cookies used.
Please change your browser settings to disallow cookies if you would prefer cookies were not used.
Email: I use Gmail by Google, and Facebook messenger which are both based outside of the UK. They have committed to complying with all applicable privacy laws, and details of their commitment can be found here: https://policies.google.com/privacy  https://www.facebook.com/privacy/explanation

Changes to The Oaktree Holistic Therapy Room Privacy Policy.
This privacy policy will be regularly reviewed, and any changes will be updated on here.

Your Right To Make A Complaint Or Ask Questions.
For further information or to ask any questions regarding this privacy policy and how I collect and store your information, please contact me Sallyann Padgett on: 01530 815610 OR 07796432067.

If you are unhappy about how I have processed your personal information you can contact The Information Commissioners Office  https://ico.org.uk/make-a-complaint/ 
or by telephoning 0303 123 1113

DECLARATION

I am aware of my rights and fully agree and understand The Oaktree Therapy Room Privacy Policy, 
 I am happy for Sallyann Padgett to record and store any information about myself that I disclose.

Name:

Date:

Signature: ………………………………………….

*Please note for children under 16 a parental or guardian signature is required.

